


Attachment to Charge Against Employer – Starbucks Corporation  

 

2. Within the past six months, the Employer, by its officers and agents, has 
interfered with, restrained, and coerced its employees in the exercise of their rights 
under Sec. 7 of the Act by creating a coercive and hostile environment meant to 
intimidate and prevent its employees from supporting Workers United, a labor 
organization, including taking the following actions: 

A.  Closely supervising the employees by using additional managers assigned 
to the store;  

B.  Coercively interrogating employees concerning Union activities; 

C.  Conducting lengthy mandatory interviews of employees to discourage 
them from supporting the Union; 

D. Threatening employees with loss of benefits if they support the Union; 

E. Strictly enforcing company policies and rules against employees who 
support the Union;  

F. Secretly surveilling employees’ personal cell phones;  

G. Suddenly forcing employees upon short notice to comply with state food 
handling training requirements; 

H.  Forbidding employees from working more than 20 hours per week. 

Within the past six months, the Employer, by its officers and agents, has 
discriminated against employee because of membership and support 
of Workers United, a labor organization, by severely limiting available hours 
and causing termination.  
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